Occupational Requirements for Waking Night Worker

Please see a list of physical activities this job entails.
· Carrying out regular welfare and wellbeing checks throughout the night, which requires frequent walking around the service. 

· Responding promptly to customer support needs, incidents and emergencies during night shifts. 

· Working directly with vulnerable women in supported accommodation throughout the night. 

· Moving around the building to undertake customer contact, room checks and health and safety inspections. 

· Attending and participating in handovers, team meetings and training sessions. 

· Supporting customers in accordance with risk assessments and lone-working procedures. 

· Remaining alert and able to respond to challenging situations and behaviours that may arise during the night. 

· Using electronic systems to record support delivered and complete reports. 

· Working on a rota basis, including waking night shifts, weekends, bank holidays and other unsociable hours.

Please be assured that if you require any reasonable adjustments in order to be successfully appointed to this role, you will be able to let us know what you need if and when you are offered the position.
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