Occupational Requirements for 
Please see a list of physical activities this job entails.
· Frequent walking throughout the service and local community.

· Supporting customers with day-to-day living activities, including cooking and maintaining their accommodation. 

· Accompanying and supporting customers to attend appointments and access external services. 

· Regular movement around the service and community while carrying out support duties and wellbeing checks. 

· Supporting customers to develop practical independent living skills through hands-on guidance and encouragement. 

· Responding to incidents, safeguarding concerns and challenging behaviors, which may require remaining on your feet for extended periods.

· Completing customer welfare checks and maintaining customer records throughout shifts. 

· Working shifts on a rota basis covering a 24-hour service, including evenings, weekends and bank holidays.

Please be assured that if you require any reasonable adjustments in order to be successfully appointed to this role, you will be able to let us know what you need if and when you are offered the position.
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