Occupational Requirements for Housing with Support Manager
Please see a list of physical activities this job entails.
· Regular walking around housing schemes, communal areas, and customer properties.
· Travelling between multiple locations and customer homes within the service area.
· Conducting property inspections, health and safety checks, and welfare visits.
· Standing for periods of time while carrying out inspections, meetings, and resident engagement activities.
· Using stairs to access customer homes and communal areas where lifts are unavailable.
· Occasional bending, reaching, and light lifting when handling files, office equipment, signage, or promotional materials.
· Frequent use of a computer, laptop, tablet, and mobile phone for maintaining records and communicating with customers and stakeholders.
· Attending meetings, events, and appointments both on-site and within the local community.
· Working independently and moving safely between locations while undertaking lone-working duties.
· Responding to emergency situations and attending customers when required.
· Communicating effectively in person, by telephone, and through virtual platforms.
· Ability to read and interpret written information, reports, tenancy documentation, and electronic records.
· Ability to maintain concentration while managing competing priorities and a varied workload.
· Ability to assess risks and make decisions independently.
· Ability to recognise and respond to safeguarding, health and safety, and welfare concerns.
· Ability to maintain accurate records and use housing management systems.
· Office-based, community-based, and residential housing environments.
· Regular lone working.
· Frequent contact with older people, including customers who may have support, wellbeing, or safeguarding needs.
· Travel between schemes and community locations throughout the working week.
Please be assured that if you require any reasonable adjustments in order to be successfully appointed to this role, you will be able to let us know what you need if and when you are offered the position.
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