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	                                                         Date: 30/01/2025               

	Role Title (External)
	Head of Supported Housing 
	Directorate 
	Customer Services
	Location
	London/Midlands

	Reports To
	Director MTVH Support
	Function / Team
	MTVH Support
	Geographical Spread
	National

	Direct Reports
	3 (Operations Managers- Supported Housing)
	Budget Sign-Off Approval Level
	Share control of budget with others - such as departmental	Suitable for Agile Working Options 
	     Yes ☒  No ☐

	DBS Check Required
	     Yes ☒  No ☐       

      If Yes for DBS check, which level is needed?  
	Driving Licence

Insurance check required
	     Yes ☐  No ☐   
  
     Yes ☐  No ☐

	To meet our commitment to providing safe, high quality services to our customers we will complete an enhanced background check with the Disclosure and Barring service, which will include a check of the Adult Barred list, once an offer of employment is made. A new check will be completed every three years.




	
Overall Responsibility: 

Accountable for the operational delivery and strategic leadership of MTVH Supported Housing Services. This role will be responsible for national operations and shape strategic plans to improve the quality and quantity of homes for older people. The post holder will be responsible for meeting objectives and targets in relation to Customer, Colleague, Commercial and Compliance KPIs.

This role will deliver sector expertise relating to housing for older people, maintaining expert knowledge in service developments and issues that would affect our customers and business. This role will lead regionally-based Operations Managers to deliver excellence in Supported Housing accommodation and services, collaborating with other departments across MTVH to provide the best service to customers. 

Tasked with delivering efficient services with excellent customer satisfaction and void performance. 

To be the Senior person representing MTVH to funders, communities and other external stakeholders. To be a member of the MTVH Support senior team to influence positive changes throughout MTVH.




	Key Responsibilities and Outcomes

	
· Accountability for line-management of a team responsible for delivering all KPIs for Supported Housing services. 
· Provide leadership to a team 100 colleagues, including Operations Managers and Supported Housing Managers.
· Responsible for helping to shape and deliver the strategic objectives for the MTVH Support and the wider Customer Services Directorate.
· Responsible for the delivery of high-quality services for customers, measured against a quality framework and influenced by customer feedback and co-design. 
· Accountable for setting and achieving targets which demonstrate continuous improvement in outcomes for all Supported Housing residents and overseeing positive responses to internal and external audits of services.
· Responsible for establishing measures of customer satisfaction and seeking to improve these year on year.
· Responsible for development of new business and service propositions which appeal to both social and privately funded markets and demonstrably improve outcomes for customers.
· Responsible for developing and maintaining productive relationships with internal and external stake holders and customers. 
· Responsible for preparing business plans and business cases for presentation at Senior Leadership Team, Executive and Board level.
· Accountable for creating a culture and environment which seeks to be inclusive and non- judgemental. 
· Work with key commissioners in Housing, Health & Social Care to create innovative services which improve customers’ independence.
· Provide sector leadership to the organisation, by being the expert on Supported Housing matters including national policy context. 
· Deliver innovation in service approaches to deliver homes and services that are fit for the future. 
· Lead an effective co-design programme with colleagues and customers to deliver excellence in standards and customer engagement. 


	Personal Competencies
	Skills / Experience / Knowledge

	
· Able to develop and maintain strong professional relationships with both internal and external stakeholders
· Strong emotional intelligence to be able to manage and motivate diverse team
· Natural coach to develop team 
· Ability to advocate for residents, customers and users of our services
· Confident to make decisions under challenging circumstances 
· Self-motivation with a positive attitude, resilience and the ability to work on own initiative
· Strong commitment to safeguarding vulnerable customers


	
· Extensive experience in Supported Housing service delivery, including either Homelessness, Asylum Seeker & Refugee, Mental Health or Learning Disability services. 
· Financial acumen and experience of holding budget accountability at Senior Management level.

· Must have experience of managing a dispersed team. 

· Must have experience of relationship management with various funder types. 

· Must have experience of developing Business Cases for investment in property/services.

· Must have excellent written and verbal communication skills, including when presenting new business proposals.

· Ideally have experience of working at a “Head of” level in an organisation with significant geographical reach.



Other Requirements (e.g. driving licence needed etc).  Information about “other requirements” can be found in the Guidelines for Completing Roles Profiles document.
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